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Carmen Burnett with the infectious smile Carmen Burnett with the infectious smile 
Carmen smiles at everybody and even the grumpy ones can’t help but smile 
back. Always happy and very much the 
social butterfly, her support workers and 
friends are amazed at how many people 
Carmen knows and is loved by in the 
community. 

 

Over the years Carmen has been a 
volunteer, first at Nanango Saint Vincent 
De Paul and when that closed its doors 
she then volunteered at the Nanango 
Endeavour Op Shop. Customers and 
other staff love her sunny smile.  

 

Horses are a great love of Carmen’s and 
she has been involved in horse events 
and Pony Club in the area for many 
years. On her trusty mount Viking, 
Carmen has won many ribbons and 
trophies. Through attending Pony Club 
Carmen achieved her D Certificate for 

horsemanship and riding. This was a really 
great achievement and everyone at Pony 
Club, friends and family were very proud of 
her. There were lots and lots of smiles on that 
day. 

 

Whatever activities that are happening in the 
Support Groups that Carmen attends she is 
always in there having a go. Dancing, 
swimming, bowling, outings and especially 
eating are thoroughly enjoyed.  

 

Through CROSB and the other services that 
Carmen is involved with, she leads a very busy and full life.  

 

Thank you CROSB for the part you play in helping Carmen to have such a 
wonderful quality of life. 

 

Keep Smiling.  

From Carmen’s Mum, Jenny Clauss 

 

If you have a story you would like to share please contact the office with your 
story. 

Carmen and Viking, March 2007 

Carmen at Mulanah Gardens, Easter 2013 
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CROSB Groups End of Year Breakup Night  

CROSB held its end of year Group Break-Up on 17 December 2013 for the 
group members and their families.  
Everyone who attended had a lot of fun singing along with the Karaoke 
machine, playing on the PlayStation and mingling with the other group 
members and families.  
Overall a fun night was had by all.  

CROSB Groups  
Planning Night 

The Planning Night held on 21 
January 2014 was  very 
successful and everyone had 
great ideas to contribute.  
Contributions received 
included Bowling, Drumming, 
Dining Out, Fancy Dress Disco,  
Wellness Night, Craft, Cooking, 
State of Origin, Speedway and 
many more great ideas. 
The first half of the year events 
have been scheduled and a 
flyer has been distributed. 
If you have not received a your 
flyer please contact the CROSB 
office on 4162 9081 or email 
crosb@sbctc.com.au.  

 

Find Your Inner Beat 
Drumming Group 

  
18 March, 6pm to 8pm 

Enterprise Centre 

Cost- $5 for dinner, $5 for activity,  

$5 contribution for transport 

 

RSVP 14 March 2014 
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Date Claimer - CROSB  
Information Day 

 Thursday 3 April 2014 
Thank you to all for responding to the 
CROSB survey in relation to the CAC 
Meeting or Information Day. The final 
outcome from this survey was for an 
Information Day which has been scheduled 
for Thursday 3 April 2014 from 10am to 
2pm at the South Burnett Enterprise 
Centre.  The main topic on the day will be 
Your Life Your Choice. Please keep an eye 
out in March for the flyer. 

Thank-you 
Thank you to everyone who donated 
household items for the learning and life 
skills program. It has been extremely 
helpful and we thank you for your 
generosity.  

CROSB Professional  
Development Days 

 
The following dates have been allocated 
as professional development days for 
CROSB staff members: 
 
Wednesday 12 March - midday onwards 
Thursday 13 March - morning only 
Saturday 15 March - all day 
Thursday 17 April - midday onwards 
 
The office will be in contact with clients 
where necessary to change support. 
Please note that we will try our best to 
minimise disruption to our clients. 

CROSB Crew 
Relay for Life Team 

‘CROSB Crew’ Relay for Life Team is now 
registered for 2014. Dates for the Relay 
for Life are Saturday 11 and Sunday 12 
October.  If you would like to participate 
in the team this year you can register 
online at www.relayforlife.org.au (select 
Join a Relay Team/search for ‘CROSB 
Crew’ and complete form) or contact the 
office. 
Watch this space for fundraising events. 

CROSB YOUR LIFE YOUR CHOICE 
Host Provider 

 
CROSB Your Life Your Choice is an approved Host Provider by the Department of 

Communities, Child Safety and Disability Services.  
For further information phone 07 4162 9081 or email crosb@sbctc.com.au.  
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South Burnett - Swimming For Fitness 
Program - For Adults 

Cost $2.50 per session for those not in full time 
employment or $5.00 per person for adults in full time 
employment. 

Blackbutt Pool, Nanango Pool, Kingaroy Pool, Wondai 
Pool and Murgon Pool. 
 

RSVP your interest to Pam Hinton at South Burnett 
Regional Council on 07 4189 9444 or email 

phinton@southburnett.qld.gov.au 

Epilepsy Support Group 
 

Date: 17 March 2014 
Time: 4pm to 6pm 
Where: South Burnett Enterprise 
Centre 

 

The Support Group gives families a 
chance to share information and 

experiences of living with Epilepsy. A 
guest speaker will be attending the 

Support Group . 
 

To RSVP please call 4162 9081  

by 4:30pm 14 March 2014 



C R OS B N E WS L ETTER P A G E  5  

Comments, Compliments & Complaints 
We value your views and encourage you to make them  
known to us so we can improve the services we offer 

 
To Make a Comment, Compliment or Complaint: 

 Talk to your Support Team ie Support Worker, Service Coordinator or Service Manager and/or 
family/advocate (see contact details below) 

 Talk with South Burnett CTC Headquarters on 07 4162 9000 
 Contact your service funding body 

 
If after all steps have been taken you are unhappy with the response that CTC and/or CROSB give 
you can contact: 

Department of Communities, Child Safety and 
Disability Services 
Phone (free call): 1800 177 120 
Phone: 3224 7179 
Email: complain@communities.qld.gov.au 

Complaints Referral and Resolution Services 
Phone (free call): 1800 880  052 
Phone: 13 14 50 
Email: crrs@workfocus.com 

24 Hour Crisis Support Numbers 
 
Lifeline 13 11 14 
Kids Helpline 1800 55 1800 
Parent Helpline 1300 301 300 
Police, Fire & Ambulance 000 (mobiles 112) 
SES 132 500 
13 HEALTH 13 43 25 84 

Employment Services 

Kingaroy  4162 2566 

Murgon  4168 2155 

Gympie  5481 1488 

 

Partners in Foster Care  

Wondai  4169 0177 

 

Childcare 

Community Kids 4171 0033 

Nanango Childcare Centre 

  4163 1279 

Headquarters 

4162 9000 

 

Disability Services 

CROSB  4162 9081 

Gumnut  4168 1852 

Your Life Your Choice 

  4162 9081 

 

Youth Services 

Kingaroy  4162 7788 

Murgon  4169 5940 

CTC Services Contact Details 

Shed 3 and 4, 6 Cornish Street 
PO Box 490 
KINGAROY  Q  4610  

Phone: 4162 9081 
Fax: 4162 9030 
E‐mail: crosb@sbctc.com.au 

SUPPORTING PEOPLE WITH A DISABILITY IN THE 
COMMUNITIES OF THE SOUTH BURNETT 

w w w . s b c t c . c o m . a u  

CROSB Contact Details 
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